
CAMERA AND SD CARD, HARD DRIVE  MAINTENANCE 
It is recommended to check the Camera, DVR and SD card or Hard Drive on a regular basis. 

CAMERAS 

• Check the camera or DVR are not flagging up any warnings before a journey. 
• Check every now and then for any firmware updated on etc. on the Parksafe Automotive Website 
• Check the camera is secure in its mounting. 
• Check the power cable is secure in the mounting and not damaged. 
• Check the Dash camera powers up and starts recording after applying ignition. 
• Check the DVR powers up and starts recording after applying ignition. 
• Check the camera or DVR shuts down properly. It should not just stop when the power is 

removed, there should be a slight delay (few seconds) before it shuts down to allow it to correctly 
store the last video file. If it does just stop then this is often an issue with the power or internal 
battery. The last video file will be damaged as a result of a sudden power removal. 

• Check the lens is not obstructed 
• Check the ventilation holes are not blocked 
• Make sure the GPS is working if its an option on the camera, buy checking the video file overlay 

of use the cameras software. If the GPS is not working the time and date may be lost or 
incorrect. 

SD CARDS AND HARD DRIVES 

It is highly recommended that the storage device is regularly formatted. This should be done at 
least every month and no longer, the more regular the better. Ideally the memory should be 
formatted by the camera system for optimum results. If formatting SD cards outside of the camera 
it is suggested to use SD Formatter (www.sdcard.org) Do not format the memory until you have 
saved any important data. Formatting will keep the storage medium in an optimum condition, 
preventing buildup of lost files or bad files and allow maximum use of the storage capacity and 
helps prevent recording failures. Reformat the SD card once it been inserted back in the camera. 

Formatting can often remove problems you may be seeing and can improve the cameras general 
operation. 

MEMORY LIFE.  

SD and microSD cards are considered as consumables and should be treated this way. Hard 
Drives also have a life. Vehicle recording systems stress memory to a level that will reduce their 
effective life. It is recommended that if the recording system is used on a daily basis you should 
consider replacing memory after 6 months with a maximum replacement time of no more than 12 
months. 

TIPS. 

• Remove the SD card and check the gold contacts are clean  
• Check your videos. Playback some recored files from time to time to make sure the exposure is 

okay and the video files are not corrupt and the files are in sequence. Missing files can often be 
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the camera not being able to record to the SD card  or hard drive because its either too slow or 
damaged. Hard drives should be formatted in the DVR at least every 6 months 

• Format the SD card either by using the camera or free software called SD Formatter. A simple 
format each month can make a big difference in performance and reliability of the camera. Using 
software called ‘SD Formatter’, free off the internet @ https://www.sdcard.org 

• Replace SD cards every 6 months depending on use. Replace the hard drive yearly. They are 
considered a consumable item and do loose their ability to store data securely and may slow 
down causing the camera to drop video files. 

A NOTE ON SD CARDS 

Not all SD cards are the same, even if they look the same. Class 10 cards work best. Make sure 
your using genuine cards as there is a lot of fakes on eBay and Amazon. Problems associated with 
fake or poor quality cards can result in loss of video files, missing files, poor playback, camera 
locking up or even overheating. The most common issue with poor quality SD cards is loss of video 
files. 

If you get any of the symptoms above then it may be the SD card. Try a new SD card and see if the 
symptoms continue, if they don't it may be your original SD card.  

WHAT TO DO AFTER AN ACCIDENT OR INCIDENT. PREVENT OVERWRITING.  

Deal with the accident or incident first. Then remove the power to the camera and if you can 
remove the memory and put in a safe place. If you can't remove the memory leave the power 
disconnected.  
Do not leave the camera powered up with important footage that you need. Some cameras will 
record over the data after a set time, removing the power will prevent this from happening. Don't 
tempt fate. If you want to continue to use your camera, then use new memory or save the file there 
and then.  
If your camera has Wi-Fi, then you can download the video to the device connected to it to protect 
the data. We strongly suggest you don't use the camera after an accident or incident until you have 
saved the data. 

CHECKLIST. 

• Understand how your camera works. 
• Check camera operation, mounting and power on a regular basis. 
• Format memory on a regular basis. 
• Check for new firmware. 
• Play some video files back from time to time. 
• Don't use poor quality memory. 
• Don't leave the camera on after an accident or incident.  

Most of all don't just fit and forget your camera. Maintain it.

https://www.sdcard.org

